Tele-Messenger™ Systems Automated Lead Generation & Voice Broadcast Notification Systems

Toll Free: 888-363-5800, Ext. 101

Tele-Messenger Plus/Ultra are licensed Trademarks of Tele-Messenger Systems  ©1999-2004

	State of the Art, Professional Class Complete System Includes:
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	(
	200K Phone Records; DNC List (5 A/C)
	

	(
	Voice Scripts Professionally Recorded
	

	(
	Integrated Data Import Center
	Street Atlas USA from DeLorme Mapping is compatible with the Tele-Messenger Voice Broadcast System.  Street Atlas USA provides unlimited export of up-to-date and accurate Telephone Number Listings which can then be imported into the Tele-Messenger System for Dialing. (DeLorme Program Optional/Extra).

	(
	Wizard Driven for Easy Setup
	

	(
	Powerful Scripting Interface
	

	Tele-Messenger Systems are available as Fully Configured/Ready to Dial PC, Kits to Build in your PC, or as Software Only (requires functional Dialogic Board and PC)


	Applications
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	(
	Automated Telemarketing
	
	

	(
	Court Appearance Notify
	
	

	(
	Emergency Notifications
	
	

	(
	School Absentee Notify
	
	

	(
	Customer Satisfaction
	
	

	(
	Appointment Setting
	
	

	(
	Employee updates
	
	Features

	(
	Crime Prevention
	
	

	(
	Market Research
	
	(
	Includes 200K Phone Records, DNC List (5 A/C; User Reg.) (Full Systems/Kits)

	(
	Fundraising
	
	(
	Wizard Driven Interface

	(
	Collections
	
	(
	Voice Script Professionally Recorded

	(
	Surveys
	
	(
	Live Agent Transfer Feature

	(
	Polling
	
	(
	Technical Support Services (Full Systems/Kits)


	State of the Art Voice Broadcast Systems!

	Email: sales@callcenters.com

	World Wide Web: www.callcenters.com -- www.auto-dialers.com

	Toll Free: 888-363-5800, Ext. 101


	Introducing Tele-Messenger Plus:

Fully Automated and Wizard Driven … Outbound Voice Broadcast Power!



	(
	The Tele-Messenger Plus is available as a turn key, fully integrated automated unattended dialing system, Software and Dialogic Voice Board Kit to install in your PC, or as Software Only for Users with an existing Dialogic Board and PC.  TM Plus is compatible with DeLorme’s Street Atlas USA Mapping CD ROM Series Phone Book which includes over 116 million Residential and Business Dialable Listings (with Unlimited Export Capability; Program is Optional/Extra), and our New Quick-Load Phone Dialing List Import Program which quickly loads any Comma Separated or ASCII database for use with TM Plus!.  The TM Plus has unlimited capability to import phone numbers from virtually any source.  CCSI will pre-load up to 200,000 phone numbers based on zip codes for your targeted calling area, your Federal No Call List based on User Registration and your message professionally recorded; “plug ‘n play” ready to go to work for you right out of the box!  The system automatically dials and upon detection of a “live voice” answering the telephone, delivers your pre-recorded message, and based upon the contacted party’s response is capable of asking a series of questions and branching to other questions or statements based on response keys pressed.  Tele-Messenger Plus also allows the contacted party to leave a message, such as name, address & best time to call back, or transfer a call to a “live” agent.  A simple to use Template Wizard Driven Scripting Tool is included that allows the user to develop multiple calling campaigns in just minutes.  TM Plus now utilizes Dialogic’s “Perfect Voice” Technology to eliminate the “hesitation” between the time a Listener says “Hello”, and the beginning of the Greeting Message.  This can dramatically reduce the number of Call Hang Ups during a Campaign.

	(
	The Tele-Messenger Plus system uses a sophisticated software algorithm to recognize the unique tones produced by various devices such as pagers, answering machines, modems, fax machines, out-of-order numbers, etc. at the other end of the line, and can be set to deliver a different message to a “live” response and an answering machine.  A sophisticated Reporting Module records the results of every call for review and archiving, or can be transferred to an external program for further processing.

	(
	The Tele-Messenger Plus has been developed from the ground up by Tele-Messenger Systems Engineers to be the most Powerful and Easy to Setup Outbound Voice Broadcast System available today... at any price!



	Setup is Fully Automated using our Exclusive Wizard System!

Key System Functions are Templated … and you’re Ready to Dial!

	1.
	Load a Calling list of Telephone Numbers to Dial
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	3.
	Record Custom Voice Files in the Recording Studio

	
	
	
	
	

	2.
	Choose a Pre-Templated Voice Script for use with your Campaign
	
	4.
	Schedule Date, Time, Script, Phone List and Lines to Use

	
	
	
	
	

	5.
	Start Dialing and View Call Progress in Real Time
	
	6.
	View the Results of your Dialing and Print or Export

	Follow the Steps for Simple, Error-Free Voice Broadcast Setup…!


	Tele-Messenger Plus:

Follow the Four Setup Steps; You’re Dialing in Minutes!

Easily Import Phone Dialing Lists & Build your Scripts from our Templates



	STEP 1:
	Import Dialing List from any Source (CD ROM Phone Book included)
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	In order for the Tele-Messenger Plus to make calls, it must have a list of phone numbers to call.  The Tele-Messenger Plus program is designed to dial numbers from a Phone Number List, which includes information such as Name, Address, City, State and Zip, so that you can follow up your leads by mail or by phone.  Tele-Messenger Plus comes with our exclusive Phone List Template Wizard which allows for “Quick-Loading” of your Calling List Phone Numbers, thereby allowing any type of Phone Data to be loaded quickly and easily. 

The three basic ways to introduce phone dialing numbers into your Tele-Messenger Plus system are: 1) Import from a CD-ROM Phone Book such as DeLorme Street Atlas USA, 2) receive as a pre-qualified list from an outside source, or 3) type it in by hand, one entry at a time.
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	STEP 2:
	Our Exclusive Script Template Tool allows for effortless Script Design
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	Select a Script to Dial from the Scripting Template List
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	Email: sales@callcenters.com     World Wide Web: www.callcenters.com -- www.auto-dialers.com

	Toll Free: 888-363-5800, Ext. 101


	Tele-Messenger Plus:

Record Professional Quality Voice Files;

Easily Schedule Campaigns to Dial



	STEP 3:
	Recording Studio for Professional Quality Voice Files
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	The TM Plus Recording Studio is a Professional Level facility for recording Voice Files which are played to a live answer response, or recorded to an answering machine upon detection.  Voice files are recorded by Telephone Dial-In using the phone lines connected for Outbound Dialing.  After the creation of a Voice Script (using the Script Template Wizard), the Script will appear in the Recording Studio along with the associated Voice Files which are required for that Script. Simply Dial In, select the Script and the Voice File to be recorded. The Recording Studio works just like a traditional tape recorder; all voice files are automatically recorded using the highest quality digital voice format.
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	STEP 4:
	Schedule a Voice Broadcast using the TM Plus Scheduling Wizard
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	The Dialing Schedule Wizard is exclusive to TM Plus, and provides a powerful and foolproof Tool for scheduling a new Campaign to dial
	

	
	
	
	
	

	
	That’s all there is to setting up a new Voice Broadcast Dialing Campaign… Four Easy Steps… All guided by the TM Plus Wizard System for effortless control!
	


	Tele-Messenger Plus:

Powerful, State of the Art Features;

View Dialing Status in Real-Time and View, Print or Export Dialing Reports!



	STEP 5:
	Start Broadcast Campaign and Watch the Results in Real-Time
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	The Dialing Control Center displays the current progress of each active phone line in real-time.  This Window allows for monitoring of each Dialing Schedule, the current Script Voice Message playing, and the status of a Call Transfer.  The Schedule Name is displayed, as well as the Phone Number dialed.  The User can determine the effectiveness of a Dialing Campaign immediately, and make adjustments to the Voice Recordings as needed, by viewing the Call Progress of each call.  This permits optimization of your Broadcast for maximum effectiveness.
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	STEP 6:
	View Dialing Results: Access & Print Critical Dialing Reports
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	The TM Plus “View Dialing Results” Window provides critical access to the Reports which specify the outcome of each call dialed by assigning a three letter “Call Status Code”. Each Call Status Code can be viewed with a display of the Full Name, Address and Phone Number of the person called, as well as the Date the call was made. Customizable Reports can be sent to a printer, exported for use in another Application, and to print Mailing Labels, or viewed on Screen.

Additionally, a listing of “Do Not Call” Phone Numbers and Telephone Number Calling Lists can be created.  All Reports can be sorted by a specific date, or a date range.
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	Email: sales@callcenters.com     World Wide Web: www.callcenters.com -- www.auto-dialers.com
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	Tele-Messenger Plus:

Extensive Features and Maximum Broadcast Power;

Refine Dialing Lists for Maximum Results

	Tele-Messenger Plus: Easy Setup, Powerful Features and Ultra Stable Design!

	Refresh Phone list for Re-Dialing
	Set Master Dialing Parameters
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	Overall System Dialing Parameters are set prior to first use.  These settings allow for the insertion of a Dialing Prefix and Suffix which can be used to access Low Rate Long Distance Dialing Services, and the entry of Account Codes

	Refresh a previously dialed Phone List to reset the Call Status Codes.  This allows the Phone List to be reused for a new Campaign.
	
	

	Easily Bulk Load a State “Do Not Call” List
	
	Maintain & Update a “Do Not Call” List
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	Bulk Lists of Telephone Numbers are easily added to the Systems “Do Not Call” List.  This is commonly used for entering the “Do Not Call” List for a County or State
	
	Phone numbers are automatically added to the “Do Not Call” List, based on key input from the party being called, or manually entered when requested
	

	
	Common Call Status Codes Generated
	

	
	Call Status Codes tag the outcome of each call dialed, and can be user defined.  Call Status Codes are used to maximize the effectiveness of a Campaign (Common Preset Codes include:)
	1ST…

LRD…

HOT…

MAC…

BSY…

NHA…

FAX…

DNC…

TLA…
	First Time Called

Live Response Detected

Hot Lead

Answering Machine Message

Phone Line Busy

Not Home, No Answer

Fax Detected

Do Not Call

Transfer to Live Agent
	

	
	
	
	
	

	Tele-Messenger Plus Delivers a Powerful Solution to Outbound Message Delivery!

	Tele-Messenger Plus provides an Industrial Strength Tool at significant savings over competitive models!  Look at these critical features:

	Campaign Scripting Tool

Voice Editing Tool

Prompt for Response

Prompt to leave message

Transfer to Live Agent
	Record Responses based on Tone Input

Flexible Job Scheduling

Multiple Calling Campaigns

Extensive Error Handling

Comprehensive List Analysis
	Reports by Positive Response

Flexible Dialing Plan – 10 Digit Dialing

Multiple Local Area Codes

Fully Wizard Driven

“Do Not Call” Maintenance & Security


	Introducing Tele-Messenger Ultra:

Ultimate State of the Art Outbound Voice Broadcast Power!



	(
	The Tele-Messenger Ultra is an Outbound Voice Broadcast System designed for the Advanced Power Dialer User, as it has extensive configuration Utilities built on top of its easy to use Wizard Driven design.  Tele-Messenger Ultra applications vary from Sales & Tele-Marketing calls to notification of important events.

	(
	The Tele-Messenger Ultra is available as a turn key, fully integrated automated unattended dialing system, Software and Dialogic Voice Board Kit to install in your PC, or as Software Only for Users with an existing Dialogic Board and PC.  TM Ultra is compatible with DeLorme’s Street Atlas USA Mapping CD ROM Series Phone Book which includes over 116 million Residential and Business Dialable Listings (with Unlimited Export Capability; Program is Optional/Extra), and our Integrated Universal Data Converter program which will automatically Load any Comma Separated or ASCII database for use with TM Ultra! The TM Ultra has unlimited capability to import phone numbers from virtually any source.  CCSI will pre-load up to 200,000 phone numbers based on zip codes for your targeted calling area, your Federal No Call List based on User Registration and your message professionally recorded, “Plug ‘N Play” ready to go to work for you right out of the box!  The system automatically dials and upon detection of a “live voice” answering the telephone, delivers your pre-recorded message, and based upon the contacted party’s response is capable of asking a series of questions and branching to other questions or statements based on response keys pressed.  Tele-Messenger Ultra also allows the contacted party to leave a message, such as name, address & best time to call back, or transfer a call to a “live” agent.  A full-featured, simple to use Scripting Tool is included that allows the user to develop multiple calling campaigns in just minutes.

	(
	The Tele-Messenger Ultra system uses a sophisticated software algorithm to recognize the unique tones produced by various devices such as pagers, answering machines, modems, fax machines, out-of-order numbers, etc. at the other end of the line.  Alternately, the system can be set to deliver a different message to a “live” response and an answering machine.  The State of the Art Dialer Engine incorporates Dialogic’s “Perfect Voice” technology for instant detection and playback of your outbound message to a Live Response.  Experience the exclusive Power Feature set of the Tele-Messenger Ultra... the most powerful Outbound Voice Broadcast Tool available today...  at any price!



	The Master Control Center provides access to all Critical Dialing Functions

	Easily Load Phone Number Dialing Lists; create a custom Import Template and re-use for unique Data Lists
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	Professional Quality Voice Recordings are created using a high quality digital voice format

	
	
	
	
	

	Load a Script Template for Live Agent Transfer, Record Listener Info or Survey; Modify for custom applications
	
	Voice Broadcast Dialing is viewed in Real-Time to immediately maximize the performance of a Dialing Campaign

	
	
	
	
	

	Create a New Dialing Schedule using the Schedule Wizard; Schedules are displayed in one convenient window
	
	Professional Reports for all Dialing Stats are available to Print or Export using Crystal Reports


	Tele-Messenger Ultra:

Easily Import Phone Dialing Lists &

Build your Scripts from our Templates



	Import Dialing Lists from any Source (XMap Business CD Set Included with Complete Systems

	In order for the Tele-Messenger Ultra to make calls, it must have a list of phone numbers to call.  The Tele-Messenger Ultra program is designed to dial numbers from a Phone Number List, which includes information such as Name, Address, City, State and Zip, so that you can follow up your leads by mail or by phone.  Tele-Messenger Ultra also comes with an exclusive Call List Template Wizard which allows for the creation of a unique Database Template based on the specific attributes of your Phone List Data, thereby allowing for any type of Phone Data to be loaded quickly and easily. 

The three basic ways to introduce phone dialing numbers into your Tele-Messenger Ultra system are: 1) Import from a CD-ROM Phone Book such as DeLorme Street Atlas USA; 2) receive as a pre-qualified list from an outside source, or 3) type it in by hand, one entry at a time.
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	Our Exclusive Script Template Tool allows for Easy Script Development

	
	Select a Script from the most frequently used Templates
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	Easily design Scripts in an easy to understand logical format, which can be rapidly changed to meet your specific Dialing Campaign.
	


	Tele-Messenger Ultra:

Record Professional Quality Voice Files;

Easily Schedule Campaigns to Dial & View Real-Time Dialing Stats



	

	Recording Studio for Professional Quality Voice Files
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	The TM Ultra Recording Studio is a Professional Level facility for recording Voice Files which are played to a live answer response, or recorded to an answering machine upon detection.  Voice files are created by Dialing directly into Tele-Messenger Ultra, and are recorded in a high quality digital format for true-to-life voice reproduction.  After the creation of a Voice Script Call Profile (from a Template or by manual entry), the Script appears in the Recording Studio along with the associated Voice Files which are required to be Recorded for that Script.

	

	Easily Control all Dialing Schedules

	The Phone Dialing Lists, Scripts, Time and Dates to Dial and Phone Lines to Use are brought together in the Dialing Schedules Window of the Schedule Control Center.  A new Dialing Schedule can be easily created using the Wizard-based System, or existing Schedules can be activated through this straightforward Graphical Interface.  Additional Dialing Schedules can be created or selected to allow for multiple Schedules to run concurrently.  This allows for different product announcements to be run at the same time, and tested for maximum response.  Schedules are checked for accuracy when Saved, so non-functioning Schedules are eliminated.
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	Current Campaign Stats
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	The Dialing Control Center displays the current progress of each active phone line in real-time.  This Window allows for monitoring of each Dialing Schedule, the current Script Voice Message playing, and the status of a Call Transfer.  The Schedule Name is displayed, as well as the exact Phone Number Dialing.  The User can determine the effectiveness of a Campaign immediately, and make adjustments to the Voice Recordings as needed, by viewing the Call Progress of each call.  This permits optimization of your Broadcast for maximum effectiveness.

	
	
	
	
	
	

	Email: sales@callcenters.com     World Wide Web: www.callcenters.com -- www.auto-dialers.com
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	Tele-Messenger Ultra:

Powerful, State of the Art Features;

Fully Wizard & Template Driven for Easy Setup and Operation!



	Creating a New dialing Schedule is Easy using the Exclusive Template Wizard
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	The Dialing Schedule Wizard is exclusive to TM Ultra, and provides a powerful and foolproof Tool for scheduling a new Campaign to dial.  Extensive error handling will not permit conflicting schedules to activate.

	Easily Convert Area Codes as Changes Occur
	Merge Phone Dialing Lists
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	Convert any existing Phone Calling List to a different Area Code or Prefix based on changes in Local Dialing Parameters from the Phone Company.  Also change a List between 7,10 and 1+ Dialing.
	
	Phone Dialing Lists can be merged based on Call Status Codes.  This permits a refined list of Phone Numbers which can be re-dialed to maximize the effectiveness of a new Campaign.

	Refresh Phone List for Re-Dialing
	Maintain & Update a Do Not Call List
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	Refresh a previously dialed Phone List to reset the Call Status Codes.  This allows the Phone List to be reused for a new Campaign.
	[image: image31.png]



	Phone Numbers are automatically added to the Do Not Call List, based on key input from the party being called, or manually entered when requested.


	Tele-Messenger Ultra:

Extensive Full Featured Reporting;

Refine Dialing Lists for Maximum Results



	Information Center:  Access & Print Critical Dialing Reports
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	The Tele-Messenger Ultra Information Center Window provides critical access to Reports which specify the outcome of each call dialed by assigning a three letter “Call Status Code”. Call Status Codes are User-Definable, and each Code can be viewed with a display of the Name, Address and Phone Number of the person called. Customizable Reports can be sent to a printer, exported for use in another Application, and to print Mailing Labels, or viewed on Screen. The format and content of each Report Screen can be edited using Crystal Reports, depending on the required output.

	Call Status Code Report
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	A Call Status Code describes the outcome of each call dialed. If the line was busy, there was no answer, or an answering machine was reached, the Tele-Messenger Ultra will assign the appropriate Call Status Code.  Call Records can be saved and exported, or archived for future use.

	One of the rewards of your Dialing Campaigns will be an up-to-date set of Call Status Codes that will help you identify people who are interested in your product or service, or who have listened to a particular Outbound Voice Broadcast Message with Date Stamp. Call Status Codes can be sorted by type, or a variety of different parameters.

	
	
	
	
	
	

	
	Common Call Status Codes Generated
	

	
	Call Status Codes tag the outcome of each call dialed, and can be user defined.  Call Status Codes are used to maximize the effectiveness of a Campaign (Common Preset Codes include:)
	1ST…

LRD…

HOT…

MAC…

BSY…

NHA…

FAX…

DNC…

TLA…
	First Time Called

Live Response Detected

Hot Lead

Answering Machine Message

Phone Line Busy

Not Home, No Answer

Fax Detected

Do Not Call

Transfer to Live Agent
	

	

	Tele-Messenger Ultra Delivers A Powerful Solution to Outbound Message Delivery!

	Tele-Messenger Ultra provides an Industrial Strength Tool at significant savings over competitive models!  Look at these critical features:

	Campaign Scripting Tool

Voice Editing Tool

Prompt for Response

Prompt to leave message

Transfer to Live Agent
	Record Responses based on Tone Input

Flexible Job Scheduling

Multiple Calling Campaigns

Extensive Error Handling

Comprehensive List Analysis
	Reports by Positive Response

Flexible Dialing Plan – 10 Digit Dialing

Multiple Local Area Codes

Fully Wizard Driven

“Do Not Call” Maintenance & Security

	Email: sales@callcenters.com     World Wide Web: www.callcenters.com -- www.auto-dialers.com

	Toll Free: 888-363-5800, Ext. 101


Tele-Messenger Plus – Tele-Messenger Ultra

Product Feature Comparison Chart
Tele-Messenger Plus represents an exceptional value as the Industry-leading Voice Broadcast System.  Tele-Messenger Ultra provides ease of operation with a State of the Art “Power User” configuration to enable full control over the Dialing process.  Here’s how they compare:

	Category
	TM Plus
	TM Ultra

	(
	Call List Loading
	Tele-Messenger Plus allows the User to load any Comma Separated Value Phone Number Dialing List through a Wizard Driven Interface
	Tele-Messenger Ultra adds a Call List Loading Template which allows Phone Lists of the same type to be effortlessly loaded directly into the Database

	(
	Script Design
	TM Plus includes Script Templates which permit for a wide variety of Outcall Designs including: Record Customer Information, Live Agent Transfer, Answer Machine Detect and Play
	TM Ultra adds a Survey Script Template, as well as full Script editing functionality; every element of a Script can be changed by the User for a limitless number of Script variations

	(
	Schedule Campaign
	TM Plus utilizes a Schedule Wizard to assemble the different components of a Dialing Campaign. A new campaign can be easily Scheduled using existing Call Lists and Scripts. 2 Campaigns allowed
	TM Ultra uses a Scheduling Wizard, and permits Schedule components to be changed in the Master Scheduling window. Schedule conflicts are detected before running. 6 Campaigns

	(
	Session Dialing
	TM Plus displays the real-time results of each active line up to a maximum of 12 Lines
	TM Ultra displays the actual Script line playing in real-time to allow for the User to determine the effectiveness of a Script. Manual Line “Re-start” feature prevents Phone Line “freezes”. 24 Lines

	(
	Dialing Reports
	TM Plus reports the outcome of each call dialed based on pre-set Call Status Codes; Reports are provided in one comprehensive format in Crystal Reports
	TM Ultra Reports include extensive detail which can be sorted by Date Dialed, Call Status Code and User Defined Call Status Codes can be added for improved accuracy

	(
	Call List Sorting
	TM Plus allows an exhausted Call List to be refreshed to a “ready to dial” format; lists can be Deleted from the Database
	TM Ultra provides extensive Call List manipulation capabilities including Refreshing a List by Call Status Code, Call List Archive and Dialing List Conversion for Area Code Changes

	(
	Call List Merge
	TM Plus Call Lists can be built by importing multiple Lists together
	TM Ultra includes a Phone Call List Merge feature which permits for the selective combining of targeted Call Lists; create a “Master Call List” which will be most interested in your service

	The Bottom Line!

	The Tele-Messenger Series of Voice Broadcast Notification Systems combine the latest in Voice Messaging Technology with an Intuitive, easy to Setup and Use Graphical Interface. We specialize in Voice Broadcast Technology, and it is our only Business.  Tele-Messenger Systems develops and markets the Tele-Messenger Line of Outbound Dialing Systems, and therefore is in full control of the sophisticated software which operates our products, and we are constantly working to enhance the functionality of the Tele-Messenger Line.  We listen to our customers, and work to include product updates into future releases of the programs we sell.  

Nobody understands the complexity required to market a true State of the Art Voice Broadcast System, which is the reason we fully Support our Tele-Messenger Systems in-house.

Our Guarantee is simple: You will not find a better, easier to Operate and Stable Design Voice Broadcast System... regardless of Price!











